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Accessing Book Norwegian

To access Book Norwegian please go to http://www.ncl.eu and in the lower part of the page on the
very right, click on Alravel Partners Si gn td enfer our Agents index page as per below.

http://www.agents.ncl.eu/

BOOK NORWEGIAN
RIGHT HERE

START BOOKING ONLINE WITH
'BOOK NORWEGIAN'

Search. book and manage reservations in a fast and easy way with our online booking tool
Book Norwegian.
To receive access data, simply contact

BOOK NORWEGIAN

Forgotten your password?
Click and wel send you an emad reminder.

become 3 Partner Agency. Reg:
board'

®  INCLU

TRAVEL AGENTS RESOURCES & TRAINING

Logi and the NCL U.
need to leam about

« Training

« Marketing Studio

« Promotions & Pricing

* Markeing & Busaess Deveopment Toos

+ and much more

USERNAME

PASSWORD
O O eSO GoseWGia? Piases ot 1L IR Fasowordfor e
Travet Agen Se2 anafor o anin bocking ook “Book Horvegian”
ar2rot e same

NOT REGISTERED?

ONLINE BOOKING RESOURCE CENTRE

« Manuals - Tutorial videos  + Handy tips,trcks and more!

xxxxxxxxx

In order to access the Travel Agents Area content on t he r ived Agents(Redourees &
Tr ai nyownwillnged to Log-In with your personal username and password. This Log-In is not yet
the Log-In for Book Norwegian, it® just to enter the information area, where you can find for example
marketing materials, agent rates, online seminars, etc. If you dond have username and password
yet, please register yourself. This registration is meant for each travel agent individually working in
an agency. If you dond have a personal e-mail address at your agency, just use your private one.

After the registration you will receive an e-mail with a link which you need to click on to activate your
account.

To access Book Norwegianyoudon 6t necessar itdthe ThaeehAgents Areal yougcouidn
al so c | iBokkNomwmegiatnbeb fitt on on the | eft side of the

A new window will open with the following Log-In screen. You may also save the direct link to
Book Norwegian in your favorites in order to access it faster.

Log-In Screen

NCL

—

NORWEGIAN

CRUISE LINE®

Username
INSIDESALES

Password
sassssns

Forgot Password?
Extarnal User Name

Log o]
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Your Username and Password have been sent to you via an automatic e-mail from our system when
your agency was originally set up with Norwegian Cruise Line. Without Norwegian Cruise Line agency
ID, you won@ have access to Booking Norwegian. If you have forgotten your Username or Password
please click on Forgot Password?. If you havend got access yet please contact
agencysupport@ncl.com or call us at 00800 03 10 21 21 (toll-free from landline network, rates differ
for calls from mobile network).

Homepage (Start Page)

Once you have successfully logged in, you will be taken to the Agent Home page also known as My
Reservations.

@ New Reservation My Reservations | Clients Tour Credit| Agency Amenifies | My Agency | Groups INSIDESALES/NCL FRANKFURT

Report a Problem My Reservations
~ Opened Reservations
My Reservations My Freestyle Groups
( No reservations opened )

ResID Last Name First Name
Session expires in: 28:59 min

Group ID OR by: Ship Begin Sailing From Booked From
Select ship mmiddryyyy mm/daryyyy

FS Group Number EBegin Sailing To Booked To
mm/ddfyyyy mm/ddiyyyy

Clear All ‘ Search

From here you can make a new reservation or search for existing reservations made under
your Agency ID.
At the top of the screen you will see more options available to you.

servation | My Reservations | Clients | Tour Credit | Agency Amenities | My Agency

New Reservation: Begin shopping for available sailings
My Reservations: You can search for existing reservations by entering the reservation number OR the

guest® first name/last name and ship and sailing date. The clearly better choice is the reservation
number!

Clients: If a guest has travelled with us before, you can search for their ALatitudes 1D number or their
name and date of birth.

Tour Credit: This is a future functionality and it is not working yet.

Agency Amenities: This is a future functionality and it is not working yet.

My Agency: Displays all information relevant to your Agency, i.e. address, phone number, e-mail and
commission percentage if applicable. This area is only accessible for the Supervisor in your agency. | t 6 s

possible to create additional agents and manage their accesses to Book Norwegian.

Groups: Review and book into existing groups that are set up under your account.
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New Reservation

To begin a new reservation, click on BREMEEEVENN at the top of the screen.

Agency Screen

The Agency screen will display your Agency ID, name and phone number.

Report a Problem

NEW RESERVATION
» AltRes|D/Grou.. » Agency Profile
Agency Vacation Guest Info Pricing
~ Opened Reservations Agency
408003815 SHOPPING 41 Travel Agency
Agency OBE TEST AGENCY
Agency Phone +49 61136070 Primary Agency and Agent
Agent SALES INSIDE
Guests 2 Agency Agent
Expires In 30 min
Agency ID Name Agency Phone Agent ID Name Agent Phone
Close all opened 37437 OBE TEST AGENCY 61136070 695895 SALES INSIDE (none)
Session expires in- 2856 min ARC Currency
(none) EUR
Secondary Agency and Agent
Agency (either ID or Name or Phone or ARC or ZIP) Agent (either ID or Name) Country
Search Clea I
Continue
Report a Problem NEW RESERVATION
» AltResID/Grou.. » Agency Profile
Agency Vacation Guest Info Pricing
~+ Opened Reservations Vacation
416182583 SHOPPING 51 When would you like to travel?
Agency OBE TEST AGENCY
Agency Phone +49 61136070
[P SALES INSIDE Specify new reservation parameters Number of Guests
Guests ? ® Search Vacation () Search to Creafe Freestyle G
— i (®) Search Vacation () Search to Create Freestyle Group Adults  Child Infants
From To Vacation Length 2
Close all opened 10/05/2016 11/04/2016 Any Length [v]
Session expires in- 28:45 min. Destination Embark Port Ship Do any guests meet the following qualifications? Please check all that apply.
Select destinati Select port Select ship [ One or more guests 55 or older [ Past Guest/Latitude Member
Additional parameters
“State/Province of Residency
UNKNOWN
| Back Clear All | Start Search |

On the vacation page you will be able to enter qualifiers to help search for the most appropriate cruise
for your customers. With the information provided, we will display a list of voyages that meet or

closely match the request. *You will be able to select multiple staterooms at a later stage. Please
enter occupancy for the first cabin here.

Past Guest / Latitudes Rewards Member
If the customer has cruised with Norwegian Cruise Line before, check the Latitudes Member option.

Best Ager
If the guest is more than 55 years old, you can mark the check box. If there are any best ager rates,
they will be displayed automatically.

Please use the calendar to pick the departure date.
Book Norwegian by Norwegian Cruise Line i Complete Manual / Version: April 26, 2017
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If you would like to add air transportation, please call our reservations department after you have
placed the option for the cruise inthesystemor book it vi a t Weoffér By&Cruis®@pt i ons
packages from Germany, Switzerland, Austria, Spain and Italy.

All screens in the Pricing and New Reservations function have some common features.

The first common feature, beginning on the first page is the top navigation bar.
Agency Vacation Voyage Category Stateroom Guestinfo Pricing

As you move from screen to screen, the page name will change from blue to black. The current page
is highlighted. You will be able to go back to any previously viewed page by clicking on the screen
name on this navigation bar. You will be able to modify information on that screen.

-~ Opened Reservations N
«1 Dlasca calart a ctatarnnm ratannns tn e . . . . Conti
T To confirm the modification, click or as

-39236958 SHOPPING f

Base Invoice I . . .
hoencs TESTAGENCY REVENU...  Eamed Commission ann  @ppropriate. If you use the top navigation bar to
Ry 49 BUI607T155  Gross Due oo return to your last displayed page or to go to another
Agent FREESTYLE LAURA Commission Dug €188.20 N . H
Vacation Start 10082017 Net Due ames  Previously viewed page, no changes will be stored.
Wacafion End 10152017 |hyoice
Sail Start 10/08i2017 . .
Sail End tonsiory VOYACE FARE R The second common feature, beginning from the
e Norwegior foe Reseration Tota eomsm  Vacation page, is a booking summary display along
Pricing Category Em o ... the left side of the screen. As you move from screen
Seroom s menavenseas 1O Screen, additional details will be displayed. Some
CurrPromos ALLINCL, BROCHURE, C.. o sammsurewy Of  the entries  are hyperlinks to additional
:j(‘;jf:;fn e pe— cymmsure INformation. These hyperlinks can be identified as

. - ~mee - the words are displayed in blue. When you move
your cursor over these links, your cursor will change into a hand icon.

Voyage Screen

The Voyage page returns search results based on the information entered on the Vacation page.
Some of the voyages displayed may not exactly match your search criteria. The system returns the
closest matches to your request.

This screen provides general information about the search results. For each voyage, the following
information is provided:

Stip 5 This column displays the name of the ship for the voyage. Click on the L& or the
ship name to display ship information.
Vacation Start The Vacation Start column displays the start date of the vacation.
Start Day The Start Day column displays the day of the week the sailing is scheduled to start.
Sail Days’ The Sail Days column displays the number of days of the sailing.
RGO Click on the view link or the il symbol in the Itinerary Info column to view the
sailing itinerary. You can select the voyage from the itinerary pop-up.
The Comments column displays any comments for the specific destination of the
Comments o . . .
sailing. Place your cursor over the field to view the complete details.
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Agency Vacation Voyage Guest Info Pricing
Voyage

3 Prices displayed on this screen are "lead in’ cruise-only prices per meta category. Please select one of the following voyages to see full detailed pricing.

10 cruises found
Grouping: Destination [~] (7 Show Res Total Estimate (@) Show Estimate for Guest 1
Ship " Vacati.. St S.. Itne.. Comme.. HAVEN.. SUITE  MINI-S.. BALCO.. OUTSI... INSIDES STUDIO La..

~ EUROPE (10 records)

Sat 8 vwview[f8-DAYB... £4,080.00 €1,04900 €1,879.00 €£1,679.00 €1,349.00 N/A  Select (

Sun 7 view [ 7-DAYW... €2,359.00 £1,609.00 €1,459.00 £1,049.00 N/A  Select C
Morwegian Star R10/08/2... Sun 7 view [E]7-DAY A_.. £2,819.00 €1,949.00 €1,709.00 €1339.00 €1,019.00 N/A  Select C
Morwegian Getaw10/08/2... Sun 7 view [E]7-DAY B... €3,8568.00 €1,729.00 €1,599.00 €1,409.00 €1,129.00 N/A  Select
MNorwegian Epic G10/15/2... Sun 7 view [E]7-DAYW... €3,138.00 €1,749.00 €1,609.00 £049.00 N/A  Select C
Morwegian Star G10M152... Sun 7 view [ 7-DAY G... £€2,839.00 €1,969.00 €1,729.00 €1359.00 €1,039.00 N/A  Select C
Norwegian Epic [10/22/2... Sun 7 view [[7-DAY W.._ €50,203.99 €50,203.99 €1,699.00 €1,459.00 £089.00 €50,203.99 N/A Select C
Morwegian Star (10222, Sun 7 view [E] 7-DAY A €2,779.00 €1,899.00 €1,669.00 €1299.00 €969.00 N/A  Select C
Norwegian Epic [10/29/2... Sun 7 view [T 7-DAY W... €50,203.99 €50,203.99 €1,749.00 €1,609.00 €1,049.00 €50,203.99 N/A  Select (
Morwegian Star (10/2%2... Sun 7 view [T 7-DAY A €4,089.00 €1,739.00 €1,269.00 €1,179.00 €1,079.00 NfA Select (

|. Back | Reifresh ]

At one glance you can compare now the different sail dates and rates and select the most suitable one.
The rates shown include already the taxes. Click on a price in one of the meta columns to view pricing
for all available categories within the meta.

If the voyages displayed do not meet your needs, or you want to see something else, click the
Vacation link at the top of the page. You will be returned to the Vacation page to submit new
search parameters. This option is available to you throughout the booking process.

To continue, click the Select link to the right of your preferred sailing.
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Select a Stateroom Category

This page provides pricing information for available categories.

Agency Vacation Voyage Category Guest Infa Pricing
Category

i) Fleass select 3 stateroom category to continue. Price reflects initial price quote per person based on selected occupancy. This quote is preliminary and only includes
applicable cruise fares. Additional guest fares, charges for features and taxes will be sdded to your final price based upon your selections in the shopping process. To
wiew addifional promotional codes and ADD THE PRE-PAID SERVICE CHARGE. please click the link in the "Curmrent Promo” column.

Select Cabin Category

Diestination \acation Start Ship “zcation End Adults Chid...  Infants
EUROPE 1NZBR207 Morwegian Epic 11052017 2 Update
Grouping: Mo grouping Quick Search l@ [ Show My Freestyle Group Only  Select Air
Cat..] |Up... Up... Description M... Crib St C. CurrentPromo Res.Total  Quote Guest.. FS Group Total
H4 @ THEHAVEMZ-BED... & OK OK 7+ BROCHUREL. £0.535.00 £€3,289.00
H5 @ THEHAVENCOUR... 3 OK OK T BROCHUREI.. £0.435.00 €3,219.00
HEE THEHAVENSPAS.. 2 OK OK 7+ BROCHUREIL.. £5.505.00 £2,340.00
HE @ THEHAVEMAFTF... 2 OK OK & BROCHUREIL. £5.518.00 £2,759.00
ME @ SPAMINISUITEW... 3 OK OK 7+ BROCHUREIL.. €3.378.00 £€1,830.00
M2 @ FAMILY MINI SWNTE... 4 OK 0OK 7+ BROCHUREL.. £3.085.00 £€1,540.00
M2 m FAMILY MINI SWNTE... 3 OK 0K 7+ BROCHUREL.. £3.085.00 £1,540.00
ME @ MID-SHIPMINISWI... 3 OK 0K 7+ BROCHUREI.. £€3.088.00 £1,540.00
MC @ MID-SHIP MINISWIL... 3 OK 0K 7+ BROCHURE.. £3.085.00 £1,540.00
MD @ MID-SHIP MINISWH... 3 OK OK 7+ BROCHUREI.. €3,085.00 £1,549.00
[LEN ] GUARANTEE MIMI-... 3 OK 0K 2 BROCHURE €3,085.00 £1,548.00
BB @ SPA BALCOMNY 3 OK OK 7+ BROCHUREL... £2.0088 00 £1,400.00
B1E AFTFACINGBALC... 3 OK OK 7+ HROCHUREL. £2 58500 £1,440.00
B2 @ FAMILY BALCOMY 4 OK OK 7+ BROCHURE]... €2 50500 €1,440.00
B3 FAMILY BALCOMNY 3 OK OK 7+ BROCHUREI... €2 50500 £1,440.00
B4 [T FAMILY BALCONY 3 OK 0OK 7+ BROCHURE]... €2 BBE.00 £1,440.00
BS @ FAMILY BALCOMNY 4 OK OK 7+ BROCHUREI.. £2 50500 £1,440.00
BS @ LARGE BALCOMNY 3 OK OK 7+ BROCHUREL... €2 58500 £1,440.00

Back l Create/Manage Freestyle Group
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Category

This column displays the category. Click on the category link in the field or the [
symbol to view a picture of the stateroom category.

Upgrade

This column displays whether there is an upgrade available. It will show the category
that the guest can upgrade to. This feature is currently not used in Continental
Europe.

Upgrades Available

The Upgrades Available column displays the number of upgrades that are available
in that Category. This feature is currently not used in Continental Europe.

Description

This column displays the description of the category

Max. Capacity -

The Max. Capacity column displays the maximum number of guests that can be
accommodated by at least one stateroom in that category. That does not mean
necessarily that this special cabin is available. You can check this in the next step.

The Crib column indicates if the category can accommodate a Foldable

e Sleeper/Playpen for an Infant.
OK indicates that staterooms are available and a specific stateroom number can be
assigned.
_— GTY indicates that staterooms are available but no specific stateroom number can be
' assigned at time of booking (**see below)
** Guarantees are not available for back to back sailing, suites or special staterooms|
such as family or spa staterooms **
_ | The Cabin Available column displays the number of staterooms available in that
S AL category. If the number is 7+, this means that there are 7 or more staterooms
available in that category.
This column will display the promotion code associated with the i C temt Best Fare
Current Promo pricing for each specific category. Click on the promotion code link to view alternative
rate codes.
. The Res Total column displays the total cost of the reservation inclusive of any and
Res. Totel all components (i.e. Land, Transfers, etc.) added to the reservation.
ouots Gaest12 " The tab Quote Guest 1-2 shows the price for the first guest in the booking. In order
HeR e to see per person pricing please click on the price.
. If you have selected more than two guests, the column Quote Guest 3-8 shows the,
EEBETEEA price for the 3™ person in the booking. In order to see per person pricing please click
on the price.
FS Group Total Future functionality, not working yet.

Click on the Current Promo to view other combinable promo codes.
Our Premium All Inclusive Package is automatically added for your booking as Promo Code ALLINCL.
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NEW RESERVATION ]

Agency Vacation Voyage Category Stateroom Guest Info Pricing
Price Programs
Current Invoice & Promos Fare Calculator
Code Price Code Price
VOYAGE FARE £5,110.56 VOYAGE FARE £5,110.56
TAX & FEES £437.44 TAX & FEES £437.44
Total £5,543.00 Total £5,543.00
Code Name Guest Code Name Guest
ALLINCL ALLIN PACKAGE Guest #1 ALLINCL ALLIN PACKAGE Guest #1
ALLINCL ALLIN PACKAGE Guest #2 ALLINCL ALLIN PACKAGE Guest #2
BROCHURE Brochure rate Guest #1 BROCHURE Brochure rate Guest #1
BRCCHURE Brochure rate Guest #2 BRCCHURE Brochure rate Guest #2
CAMPAIGN Special Offers- Guest #1 CAMPAIGN Special Offers- Guest #1
CAMPAIGN Special Offers- Guest #2 CAMPAIGN Special Offers- Guest #2
Price Programs
Promo Code Name Description Guest #1 Guest #2
ALLINCL ALLIN PACKAGE ALLIN PACKAGE o v
EROCHURE Erochure rate Brochure rate o v
CAMPAIGN Special Offers- Special Offers W v
|. Back Refresh prices J [ Apply Promotions ]

You can see a comparison ACurrent Invoice & Promosfi (old invoice) and fFare Calcula t o(mew
invoice). If OK, please click on Apply Promotions. You can now see the selected promo codes on
the left side in the dashboard in the column Current Promos.

> Mtinerary Info

» Agency Profile

> AltRes ID/Grou

Agency Vacation Voyage Category Stateroom Guest Info

Stateroom

Pricing

-~ Opened Reservations

-50462958
‘Vacation starls in 82 days

SHOPPING =

== Ta hank multinla Bacansatinne calart the staterooms you wish to hold. The Dashboard will display a negative ID number for each stateroom selected. For multiple

n “Filter.” The current category will be highlighted; hold the CTRL key and click on the additional categories and select the
Base Invoice

Agency TEST AGENCY REVENU...  Earned Commission €511.06
Agency Phone +49 6113607155 Gross Due £5,548.00 Select GTY I Select
Agent FREESTYLE LAURA Commission Due €511.06
Vacation Start 07/01/2017  Net Dus €5,036.94
Vacation End 071082017 |voice
Sail Start 0710172017 Deck Plan ? Legend (8 Undock
—— origraary  VOYAGE FARE €5,110.56
S o
Ship Pride of America [i] e ch ‘Clﬁl Deck 09 ﬂ Show All Categories
Pricing Calegory BD @ ; - )
Stateroom &TY Ga... | uiateroo... |Ueck# | veck Name Crib Capacity o
Guests 2 BD 9562[F 9 Deck 09 1 2
Curr. Promos  ALLINCL, BROCHURE, C... om Deck 09 q 2
INVOICE
Expires In 9@ Deck 09 1 3
BD 9532[F 9 Deck 09 1 2

Flnsa 2ll ananed

Select a Stateroom

This screen provides you with a list of available staterooms in the category you have selected.
Staterooms are listed in rank order, with the best available rooms listed first. A diagram of the ship
indicating deck location is displayed. This screen is bypassed if the category you have selected has
only guarantees available.
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Agency VWacation Woyage Category $tatercom  Guest Info Pricing
Stateroom

3| To book multiple Reservations, select the staterooms you wish to hold. The Dashboard will display a negative 1D number for each stateroom selected. For multiple
staterooms in different categaries, click on "Filter.” The current categary will be highlighted; hold the CTRL key and click on the additional categories and select the

desired.
Back | Select GTY | | seleet
v Filter
Select S5tateroom Deck Plan 7 Legend 0 ungack
Deck Zoom
Grouping: Mo grouping il Quick Ssarch |C|ear| Select Deck i] Showe All Categories
C.. Stateroo... Deck#  DeckName Crib Capacity -
i) 120 DECK 12 1 2 A
i) 120 DECK 12 1 2
D 12273 @ 1z@ DECK 12 2
i) 12274@ 12@ DECK 12 1 2
n] 2@ DECK 12 2
D 123 DECK 12 1 2
n] 2@ DECK 12 2
D 123 DECK 12 1 2
D 2@ DECK 12 2
] 12054 @ 12@ DECK 12 1 2 v
mn m a7 NDCrW 19 1 a
Back | Select GTY | | Selest

The Stateroom screen will allow you to select a stateroom that best fits your guestsd needs.
Staterooms will be sorted according to the following:

Category

Location

Double Occupancy
Triple Occupancy
Quad Occupancy
Connecting Staterooms
Disabled Staterooms

=A =4 =a-8 484

The staterooms are listed from most desirable stateroom to least from top to bottom.

U If you are looking for a specific stateroom number, you can type it in the Quick Search field and it
will display if available.

You can filter the search results based on certain stateroom attributes. To access the filter, click on
the Filter link at the top of the page. To search for specific attributes within multiple categories, hold
down the shift/arrow keys to select, tick the attributes required and click on Apply Parameters.

To choose a specific cabin attribute click in the box next to the attribute. To search for a cabin that
matches the attribute(s), click on the Apply Parameters button.
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Agency Vacation Voyage Category Stateroem GuestInfo

Fricing
Stateroom

i To book multiple Resenvations, select the statergoms you wish to hold. The Dashboard will display a negative |0 number for each stateroom selected. For multiple

staterooms in different categories, click on "Filter.” The current category will be highlighted; hold the CTRL key and click on the additional categories and select the
desired.

Back | Select GTY | Select
I- Filter

[] Switch view to s=quential order

Category Attributes
H4 [T+ cabins) [ Aét Section [] Bathtub [ Certified Butler Semvice
H3 (7 cabins) e
H3 {7+ cabins) [ Connecting Room [ Crib [] Forward Section
Ha [ cabins)
M3 {7+ cabins) [] Hearing Imgpairad [] Midshiz Section [] Picture Window
M2 [T+ cabins)
M3 {7+ cabins) [] Port Side [ Porthele [] Pulkman Bed
MB [T+ cabins) b
MC {7+ cabins) [ Pullout Bed - TRUNDLE [] Separate Bedroom with a door [] Separate Shower
Ctrl and Shift for mult select.
[ Starboard Side [ Wheelchair Accessible
[ Apply Parameters ]
Select Stateroom Deck Plan T Legend (O Undeck
Deck Foom
Grouping: No grouping [w] Quick Search | clear Select Deck [+] Show All Categories
C.. Staterco.. |Deck# | Deck Name Crib  Capacty
I 12081 @ 12@ DECK 12 1 2 ~
D 12082 @ 12@ DECK 12 1 2

To select a stateroom, click on the box that corresponds with the requested stateroom and click on

the Select button. The selected cabin will be highlighted in the interactive deck plan 7 you could
also select a cabin via the interactive deck plan.
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Agency Vacation Voyage Category Stateroom Guest info Pricing
Stateroom

4 To book multiple Reservations, select the staterooms you wish to hold. The Dashboard will display a negative ID number for each statercom selected. For multiple

staterooms in different categories, click on "Filter.” The current category will be highlighted; hold the CTRL key and click on the additional categories and select the
desired.

Back | Select GTY | [ Select |

» Filter

Select Stateroom Deck Plan T tegenc 1P Undock

Grouping: No grouping Quick Search @ Show All Categories J
C.. Stateroo... Deck#  Deck Name Crib  Capacity ]
D 2@  DECK12 1 2 ~
ID 120520 120  DECK12 1 2
iD 12  DECK12 1 2
ID 12274[@ 12@  DECK12 1 2 .
ID 12057[@ 2@  DECK12 t 2 12274 §5
ID 1205800 12@  DECK12 1 2 12278
v ID 12771 2001 DECK12 1 2 12282
D 12278 12 DECK 12 1 2 12286
D 2@ DECK 12 1 2 12290 <
ID  12054[A 1200 DECK12 1 2 Y
23 i g mooran . -

Bak | Select GTY | [ select |

It& possible to select multiple staterooms in case you would like to do more than one booking at
once. Additional bookings will be displayed on the left side of the screen, to be completed later
( Apéned Reservations 0

@ New Reservation | My Reservations | Clients | Tour Credit  Agency Amenities | My Agency | Groups ABENL/NCL
Report a Problem NEW RESERVATION
> Hinerary Info > AltRes D/ Grou...

Agency Vacation Voyage Category Stateroom Travel Protection Guestinfo Pricing
Travel Protection

» Agency Profile

~ Opened Reservations

-89236958 SHOPPING

Vacation starts in 165 days Insurance Comments Guest #1 Guest #2
Agency TEST AGENCY REVENU... NO No insurance 7 7
Agency Phone +49 6113607155

Agent FREESTYLE LAURA PREMIUM Premium Insurance for CE office

Vacation Start 10/08/2017 STANDARD Standard Insurance

Vacation End 10/15/2017

Sail Start 10/06/2017

Sail End 10/15/2017 Back J Refresh J
Destination EUROPE

Ship Norwegian Epic [I]

Pricing Category B4

Assigned Category B4

Statercom 14049 [3]

Deck DECK 14 [1]

Guests 2

Curr Promos  ALLINCL, BROCHURE, C...

INVOICE €2,538.00

Expires In 30 min

#59591989 SHOPPING

10/08/2017, Norwegian Epic, B4, 2 guests

Expires In 30 min

Close all opened

Session expires in 29°58 min

The next page is the Travel Protection screen for bookings out of Germany, Austria, Switzerland and

Spain. If you are an agency of any other country, you can simply disregard this page and click on
Continue.
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Guest Information

If you are not ready to input Guest information at this stage, click Continue and simply come back to
this page later. Of course, this has to be done before storing the option.

To search for a guest in the Latitudes Rewards Database, click on Search in the row of the
appropriate guest.

Agency Vacation Voysge Category Statercom Trawel Protection GuestInfo

Pricing
Guest Info

To change Guest order, click and drap the icon in the first column

Guests Latitude # Address Household ID Age
Guest #1 [not set) a ADULT Delete
Guest #2 [mot set) a ADULT Delete

Back Add Guest ] Continue

The Search Client screen will appear.

Agency Vacstion Woyage Cstegory Statercom  Travel Protection  Guest Info

Pricing
Search Client

§1 Ifthe guestis 3 member of NCL's Latitudes program, please enter the Latitude number, then click "Search Guest” to continue. Ctherwise, use search parameters below,

Search Client by Latitude # OR by:

Latitude # Phone

Search by the following criteria:

Last Name Sumams First Mame

Back Clear Al | | CresteNew | | Search Client |

If you have the guest® Latitudes Rewards number, enter it in the Latitude # field and click on the
Search Client button.

If you do not have the guest® Latitudes Rewards number, you can search using the following criteria.
1 Last Name, First Name PLUS Date of Birth
1 OR Phone #

Agsncy Vacation Voyage Category Statsroom  Travel Protection | Guest Info

Pricing
Search Client

] Ifthe guest is a member of NCL's Latitudes program, please enter the Latitude number, then click “Search Guest” to continue. Ctherwise, use search parameaters belowr.

Search Client by Latitude # OR by:

Latitude # Phane

Search by the following criteria:

Last Name/Sumame First Mame D.OB
Freestyle Alexander D1/0511882
Back Clear Al | | GresteNew | | Search Client

Book Norwegian by Norwegian Cruise Line i Complete Manual / Version: April 26, 2017
NCL (Bahamas) Ltd., Wiesbaden Office, Continental Europe Branch, Kreuzberger Ring 68, D - 65205 Wiesbaden,
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Once you have entered the search criteria, click on the Search Client button.
You will see the guest profile now in the Client Search Results section i select the guest and click on
Add to Reservation button to insert the guest information into your booking request.

Search by the following criteria:

Last Name/Surmnams First Name DOoB
Fresstyle Alexznder 01/D8M1932
Back | Clear A | | Creats MNew | [ Search Client
Client Search Results
Quick Search | ciear|
« | Client ID "| Ac... First Name "|Mi...” LastName " Bithday  Age FPhore Housshold ID  ~  Coupons
~ 231831348 " Al=xander Fresstyle 01/05'1882 34  DB1138070 31642585 [1]
Add to Resenvation
Agency Vacation Woyage Categery Statercom Trawvel Protection  ‘Guest Info Pricing
Guest Info

To change Guest order, click and drag the icon in the first cobumn

Gussts Latitude £ Address Housshold ID Age Coupons

Mr Alexander Freestyls 231831348 31642585 ADULT view Search Remaove Delets
Guest#2 (mat sat) 1] ADULT Create Search Delet=
Back dd Guest | I Continue

Creating a New Guest
If the guest has never sailed with Norwegian before, you will need to create them in the database and
add them to the reservation.

To add a new guest to the reservation, click on the Create link. The Modify Client screen will
appear.
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Agency Wacation Woyage Category Statercom  Trawvel Protection  Guest Info Pricing
Modify Client

Profile

Client ID

[none)

“Title “First!Given Name Middle Name *“Last Name/Surmame

“Gender Birthdat= “Citizenship Languags

Male 4 mm/ddiyyyy

Latitude Level
PROSPECT

E-Mail

Househaold
[315425E5] FREESTYLE - v

Addresses Fhnones

| Back | I Save and Continue

The following fields on the Client screen are mandatory:

E

Title

First/Given Name and Last Name/Surname (must match passport)
The Gender will automatically populate when the Title is selected
Citizenship

Very soon as well: Birthdate

All other fields are optional however; it is recommended that you enter as much information as
possible. All middle names should be entered especially if they are stated in the passport

Air Options & Transfers

Click on Mdd Air to book a Norwegian flight package or just a Norwegian transfer.

Agency Vacation Voyage Category Stateroom Trawvel Protection Guest Info Air Options Motorcoach Land Programs  Special Requests  Pricing  Fayment Schedule

Air Options

i Independent Air reguests and deviations te Standard Air can result in fare increase. For Independent Air and Air Deviastion policies, pleaze click here.

Grouping: by Reguest Type [v]

Air Request Type | Guest Giatewsy Cutbound Timing Gatewsy Return Timing
= No Air Request

No Air Request MR MaX MUSTERMANN

No Air Reguest MRS ERIKA MUSTERMANM

Back Add Air | Continue
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For flights from Germany, Switzerland, Austria, Spain & Italy, flight packages can be purchased via
Norwegian Cruise Line. Just add the name of the departure airport and hit save.

Agency Wacstion Woyage Category Statercom Trawel Protection GuestInfo Air Options Motorcoach Land Programs  Special Requests Pricing Payment Schedule

Air Options

3 Independent Air requests and dewviations to Standard Air can result in fare increase. For Independent Air and Air Deviation policies, pleaze click here.

Grouping: by Reguest Type [v]

Air Request Type  Guest Gatewsy Outbound Timing Gateway Return Timing
* No Air Request

No Air Request MR MAX MUSTERMANN

No Air Request MRS ERIKA MUSTERMANM

Add or Change Gateway

Selzct guests request applies o

FA MR MAX MUSTERMANM B MRS ERIKA MUSTERMANN
Select Air Type Seleat Air Directions

Standard ll Round Trip
Outbound Return
“Diep. Alrport *Timing “Arr. Airport “Timing

FRA SAME DAY [V] FRA SAME DAY [v]

| Cancel Clear All | Save
| Back

If you would like to book transfers for your individual flights, you can do as well via this screen.

The Air Type needs to be changed to Andependent.1 t 6 s possi bl e otseverd pessansinr ans f e
the booking, just repeat the process and select the respective person.

Agency Vacation | Voysge Category Statercom | Trawel Protection | Guest Info Air Options Motorcoach Land Programs | Special Requests | Pricing | Payrment Schedule
Air Options

i Independent Air requests and deviations to Standard Air can result in fare increase. For Independent Air and Air Devistion policies, pleass ciick here,

Grouping: by Request Type [+]

Air Request Type  Guest Gateway Outbound Timing Gatewsy Retum Timing
= No Air Request

Nao Air Request MR MAX MUSTERMANN

Ne Air Reques: MRS ERIKA MUSTERMANN

Add or Change Gateway

Select guests request apoliss to

B4 MR MAX MUSTERMANN [ MRS ERIKA MUSTERMANN
Select Air Type Select Air Directions
ndependent l‘ Round Trip l‘
Outbound Return
“Dep. Arport A, Airport “Camier “Flight *Dep. Alrport “Aur. Airport “Cannier “Flight
FRA FCO LH 123 BCM FRA LH 123
“Departure Date: “Time of Depart... “Arrival Date “Time of Armival “Departure Date “Time of Depart... “Arrival Date “Time of Armival
10v29/2017 DE:00 AM 10:29/2017 10:00 AM 11/05/2017 D4:00 PM 11/05/2017 DE:00 PM

| Cancel Clear All | Save
[ B |
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i Flight Times need to be entered in the following format: /03:00PM / 03:00AM otherwise you will
get an error message.

I In case it is a transatlantic flight and the return flight only arrives the next day in Europe,
please overwrite the arrival date accordingly.

Complete your transfer booking with Save.

Air Options

i Independent Air requests and deviations to Standard Air can result in fare increase. For Independent Air and Air Deviation policies, pleass click here.

Air request is created

Grouping: by Reguest Type []
Air Request.. Guest Gateway Outb...  Timing Gateway Return  Timing

= INDEPENDENT

INDEFENDE... MR MAX MUSTERMANN FRA SAME DAY FRA SAME DAY Delete
INDEFENDE... MRS ERIKA MUSTERMANN  FRA SAME DAY FRA SAME DAY
| Back [ Add #ir | Clesréir | |  Confinue

The individual air information and transfer details will also be shown on the Reservation Summary
page now. Please note that the rate for the transfer is not stated separately, but is included in the

voyage fare.

Motorcoach
Please ignore this page as we do not offer any motorcoach options at the moment.

Agency Wacation Voysge Category Stateroom Trawel Protection | Guest Info | Air Options Motorcoach Land Programs  Specisl Requests  Pricing  Payment Schedule
Motorcoach
- Selected Motorcoach

Grouping: Mo grouping [

w | Guest Deescription Sitart Locstion

Add Motorzoach

[ x|

Land Programs

The Land Programs tab shows any additional land packages (hotels) that take place before and after
the cruise. Please note that the hotel package can only be booked for all guests in the reservation.
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NEW RESERVATION

Agency Vacation Woyage Category Statercom Trawel Protection  Guest Info | Air Options  Motorcoach | Land Programs | Special Requests | Pricing | Payment Schedule
Land Programs

[ o
= Selected Land Programs

Grouping: Mo grouping []

«  Guest Description Hasal Start Locstion

Add Land Program

| e

To view the listing of packages, click on Add Land Program.

The Land Programs screen will display any packages offered on the sailing. A detailed list of the hotels
with contact information can be found on our travel agent website http://www.agents.ncl.eu/partner-

hotels.php.

Y - e e+ g+ g en e

Land Programs

T

- Selected Land Programs

Grouping: Mo grouping []

W Gugst Deescription Hotel Start Location

Search Land Programs

Grouping: No grouping [v] @Quick Search |@ Duration: Any Duration|[~] Type: ALL Land Programs  [+|

Description Start Location Select AN MR MAX MUSTER... MRS ERIKA MUST...
3 NIGHT CROWN PLAZA 10/ 282017 ROME £360.48 £360.43

2 NIGHT CROWN PLAZA 172782017 ROME E263 67 £X53 87

1 NIGHT CROWN PLAZA 10/282017 ROME E146.85 €146.38

3 NIGHT MONTBLANG W__. 11/05/2017 BARCELONA 257 23 €X57.23

2 NIGHT MONTELANC WWI... MO 11052017 EARCELONA E177.12 €177.12

1 NIGHT MONTELANC WI... 11/05/2017 EARCELONA E0T.02 £€07.02

.

1. To add land package to a reservation, click on the Select All check box for the requested package.
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Land packages can only be booked for all guests in the booking!
2. Once the package has been selected, click on the Apply button.

Agency Vacation Voysge Category Stateroom Trawel Protection  Guest Info Air Options Motorcoach Land Programs | Special Requests | Pricing | Payment Schedule

Land Programs

=

- Selected Land Programs

Grouping: Mo greuping [+]

Guest Description Hotel Start Locstion
MR MAX MUST... 3 NIGHT CROVUN PLAZA ST.... CROWMN PLAZA... 107282017 ROM
MRS ERIKA MU... 3 NIGHT CROVUN PLAZA ST.... CROWMN PLAZA... 10726/2017 ROM Delzte
Add Land Program Deletz Selected
.

Once stored, the package details will appear on the Reservation Summary.

I If you have booked an individual transfer before, you will get an error message as it is not possible
to combine the transfer with a hotel package. If you book a hotel via Norwegian, the transfer from
the hotel to the pier (pre-program) respectively pier to hotel (post-program) is included. The
transfer from the airport to the hotel (or hotel to the airport) is not included! If you book a travel
arrangement via Norwegian all necessary transfers are included (only applicable for Germany,
Austria, Switzerland, Spain & Italy).

Special Requests

To add a special request, click on the Special Request tab.
Select the request type (e.g. cabin attribute), click in the check box of the guest(s) receiving the

special request and enter the appropriate delivery date if necessary.
A Cabin Attribute and Dietary requests do not require a delivery date, for Special Occasion you

should select a delivery date
A Itis not necessary to fill out the Comments field.
Click on the Add button (new reservation) or the Apply button (existing reservation) to store the

special request.

More than one special request can be added at a time to a reservation. Hit the Continue button once
you have added all your special requests.
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NEW RESERVATION

Agency | Vacation Voyage Category Statercom  Trawel Protection  Guast Info | Air Options  Motorcoach | Land Programs | Special Requests | Fricing | Payment Schedule
Special Requests

i Flease specify special requests for 2ach guest by clicking on request type name and click "continus”.
Reservation has no special requests added.

Add Special Request

TOP FICKS Select guests special request applies to
SPEC. OCCASION o
[S001] - Anniversary cake MR MAX MUSTERMANMN MRS ERIKA MUSTERMANN
[SD0Z] - Birthd=ay Cakes " e - .
[5004] - Honsymoon Caks Dielivery Date Dielivery Time Deelivery Pl.ar.e
CAEIN ATTRIBUTE mm/ddiyyyy hhemm 2 {nat set)
[CAQ1] - Bed Rails {use to not fall out of bed)
[CAQZ] - Push Beds Tagether Comments

[CAD3] - Bedboards b
[CAQS] - Bed Extensions

Select multiple codes wsing Ctr+Click

| Bk Clear | Add Continue

Agency Vacation Woyage Category Stateroom | Trawel Protection  Guest Info | Air Options | Motorcoach | Land Frograms | Special Requests | Pricing | Payment Schedule
Special Requests

3 Please specify special requests for each guest by clicking on request type name and click "continue”.

Selected Special Requests

Grouping: by Guest
Guest Code MName Date Time Flace ‘Comment
= MR MAX MUSTERMAMNN (1 records)
MR MAX MUSTERMANN 5002 Birthday Cakes 10/28/2017 (not set) Delete
Back Delete Sslected | Add Reguest Update: I Continue
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This screen will provide you with a complete pricing statement, both for the total price and on a per

guest basis. The applicable currency sign will be displayed in front of the prices.

Agency Vacation Voyage Cafegory Stateroom Travel Protection Guest Info

Pricing

Destination Ship
HAWAII Pride of America [i]

Guest Name
Guest #1
Guest #1
Guest #1
Guest #2
Guest #2
Guest #2

Promo Code
ALLINCL
BEROCHURE
CAMPAIGN
ALLINCL
BEROCHURE
CAMPAIGN

INVOICE

Invoice Item

VOYAGE FARE
TAX & FEES
Reservation Total

Commissions

Code

Pricing Category
ED[E]

Promo Name
ALLIN PACKAGE
Brochure rate
Special Offers-
ALLIN PACKAGE
Brochure rate
Special Offers-

Berth Category
H|

Guest #1

€2 55528
€218.72
€2,774.00

Amount

10% FLAT RATE
Total

Base Invoice

Charge Total

Funds Avail

Earned Commission
Gross Due
Commission Due
Net Due

Review Cruise Add-ons

Component Type
AMENITY
AMENITY
AMENITY
AMENITY
AMENITY
AMENITY

£€0.00
€0.00
£€511.06
€5,548.00
£€511.06
€5,036.94

Guest Name
Guest #1
Guest#2
Guest #1
Guest#2
Guest #1
Guest#2

Code
FPSCRE
FPSCRE
GBEV1
GBEV1
WB1
WB1

The following information is provided on all reservations:

Voyage Fare is the price for the cruise portion of the booking. The first two guests in a stateroom pay
the Mouble occupancy rate. Any subsequent guests pay Guest 3-8 rates. Any single supplement will
be included in the Guest 1 fare if applicable. If you have booked transfers, the transfer price is

Sub Code1

Sub Code2

Pricing

Stateroom

GTY

Guest#2
£€2,555.28

£218.72
€2,774.00

Date
07/01/2017
07/01/2017
07/01/2017
07/01/2017
07/01/2017
07/01/2017

included already in the voyage fare. The transfer is not showing up as a separate line.

Tax & Fees is the amount of non-commissionable taxes and fees that apply for the voyage. If

applicable pre-paid service charges and/or land programs are displayed separately.

The base invoice at the bottom of the pricing screen, details the commission in addition to the gross
and net due. Please note that this commission is only applicable for the cruise portion. For any

booked transfers & hotels the commission is 10%.

The

adults:

s e Raview @ruis® Add-onsii | i
Nor wegi anbs

um Al | I
GBEV1, FPSCRE, WBL1 - for children and young adults (2 - 21 years) GBEVK instead of

Pr e mi

sts any

ncl

det ai

usi ve
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12:00 AM
12:00 AM
12:00 AM
12:00 AM

package

Total
€5,110.56
€437.44
€5,548.00

€511.06
€511.06
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